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Privacy is a concern for every investor today. At MFS Investment Management Canada Limited (“MFS”, 

“we”, “our”, or “us”), we take this concern very seriously. This privacy notice is designed to provide you 

with a summary of our privacy practices, including the measures we use to safeguard personal information 

that we receive from current or former clients of MFS and others who provide us with their personal 

information. 

 

1. What is covered by this Privacy Notice? 

This MFS® Online Privacy Notice (“Notice”) applies to our privacy practices for the handling and processing 

of your personal information when you use the MFS.com website, when you interact with us by phone, 

email, or in-person, or when you visit one of our offices. This Notice will also explain our purposes for 

using your personal information, how we protect it, and your rights you may have under applicable privacy 

and data protection laws, including the Personal Information Protection and Electronic Documents Act 

(“PIPEDA”) and Canadian provincial privacy laws. 

 

For purposes of this Notice, Personal Information means any information about an identifiable natural 

person, such as yourself, that can be used to identify that person, directly or indirectly. 

 

This Notice does not apply to Personal Information relating to MFS employees, job applicants, and 

contractors in the context of employment. 

 

2. What Personal Information do we collect?  

Throughout our business relationship, we may obtain personal information about you or your account 

from you, including:  

• Identifying and Contact Information ► your name, mailing address, date of birth, reference 

number, issue and expiry date, issuing jurisdiction, and information which establishes your 

identity (such as drivers licence, passport, or other government identification);  

 

• Anti-Crime and Fraud Information ► information relating to any criminal or fraudulent activities, 

money laundering, terrorist financing, suspicious transactions, politically exposed person and 

sanctions lists where your details may be included; 

 

• Our correspondence ► if you contact us, we will typically keep a record of that correspondence; 

 

• Device Information ► such as information about your operating system, browser, software 

applications, IP address, geolocation, security status and other device information in order to 

improve your experience, protect against fraud, and manage risk; 

 



• Website and communication usage ► details of your visits to the websites and information 

collected through cookies, entry links, and other tracking technologies including, but not limited 

to, your IP address and domain name, your browser version and operating system, traffic data, 

location data, web logs, entry links, and other communication data, and the resources that you 

access; and 

 

• Email tracking information ► Our emails may contain a single, campaign-unique “web beacon 

pixel” to tell us whether our emails are opened and combined with other technology to verify any 

clicks through to links within the email. We may use this information for purposes including 

determining which of our emails are more interesting to you and to query whether users who do 

not open our emails wish to continue receiving them. The pixel will be deleted when you delete 

the email. If you do not wish the pixel to be downloaded to your device, you should select to 

receive emails from us in plain text rather than HTML, choose not to click links that we send you 

or unsubscribe from the receipt of our emails. 

 

The Personal Information that you provide to us is voluntary, however, if you do not provide the personal 

information requested, we may not be able to provide our services.  

 

3. Our purposes for using your Personal Information 

We will collect, use, or disclose your personal information only to the extent there is a lawful reason for 

us to do so. When we collect your personal information, we may use or disclose it for the following 

purposes: 

• To provide and manage services to an entity with which you are affiliated ► to administer our 

services, including to carry out our obligations arising from any agreements entered into between 

you and us, or to notify you about changes to our services.  

 

• To verify your identity, protect against fraud, and manage risk ► we and other organisations 

may access and use certain information to prevent fraud, money laundering, and terrorism, as 

may be required by applicable law and regulation and best practice at any given time, including 

checking against sanctions lists, politically exposed persons (PEP) lists, and other fraud or crime 

screening databases. If false or inaccurate information is provided and fraud is identified or 

suspected, details may be passed to fraud prevention agencies and may be recorded by us or by 

them.  

 

• To comply with legal or regulatory requirements, or as otherwise permitted by law ► we may 

process your personal information to comply with our regulatory requirements, dialogue with our 

regulators or defend or prosecute claims as applicable which may include disclosing your personal 

information to third parties, the court service and/or regulators or law enforcement agencies in 

connection with enquiries, proceedings, or investigations by such parties anywhere in the world. 

Where permitted, we will direct any such request to you or notify you before responding unless 

to do so would prejudice the prevention or detection of a crime.  

 

• To monitor certain activities ► to monitor queries and transactions to ensure service quality, 

compliance with procedures, and to combat fraud. 



 

• To inform you of changes ► to notify you about changes to our services.  

 

• To communicate with you regarding events services that may be of interest ► to provide you 

with updates and information. We may also use your information for marketing our events 

services to you by post, email, phone, online or social media advertisement. Where required by 

law, we will ask for your consent at the time we collect your data to conduct any of these types 

of marketing. We will provide an option to unsubscribe or opt-out of further communication on 

any electronic marketing communication sent to you or you may opt out by visiting the Contact 

Us section below.  

 

• To understand our customers and to develop and tailor our services ► we may analyse the 

personal information we hold in order to better understand our clients’ services and marketing 

requirements, to better understand our business, and develop our services. In order to ensure 

that content from our website is presented in the most effective manner for you and for your 

device, we may pass your data to business partners, suppliers and/or service providers.  

 

• To reorganize or make changes to our business ► in the event that we (i) are subject to 

negotiations for the sale of our business or part thereof to a third party, (ii) are sold to a third 

party or (iii) undergo a reorganization, we may need to transfer some or all of your Personal Data 

to the relevant third party (or its advisors) as part of any due diligence process for the purpose of 

analyzing any proposed sale or reorganization. We may also need to transfer your Personal Data 

to that reorganized entity or third party after the sale or reorganization for them to use for the 

same purposes as set out in this Notice.  

• To communicate effectively with you in the course of business ► to conduct our business, 

including to respond to your queries, to otherwise communicate with you, or to carry out our 

obligations arising from any agreements entered into between you and us. 

 

4. Disclosing your Personal Information 

To the extent we obtain personal information or maintain records relating to our clients, we do not 

disclose any such information to anyone, except as permitted by law. We may share personal information 

with third parties or certain of our affiliates in connection with servicing your account, including third 

parties or affiliates used to operate our website. MFS may share your data to an affiliate or third party in 

the United States in connection with servicing your account and storing data for ordinary business 

purposes and/or disaster recovery purposes. Information processed or stored in the United States will be 

subject to U.S. as well as Canadian law and may be disclosed to government and government agencies in 

either country under applicable law.  

 

5. Safeguarding your Personal Information 

We maintain physical, electronic, and procedural safeguards designed to protect the security, 

confidentiality, and integrity of your personal information that you provide to MFS, including any 

information provided via our website. Authorization to access your personal information is limited to 

appropriate personnel who provide, services, or information to you. 

 



6. Privacy of Minors 

The MFS.com website and MFS’ business and marketing activities are not directed, or intended for use, 

by minors under the age of 16 years old or as defined by applicable laws or regulations. 

 

7. Cookies and Online Tracking 

We use cookies and other online tracking technologies on the MFS.com website. Please see our Cookie 

Policy for more information. 

 

8. Links to Third-Party Websites 

The MFS.com website may contain links to other websites that are not affiliated with or maintained by 

MFS. MFS does not monitor the privacy practices of these third-party sites, does not exercise any authority 

over the sites, and specifically, does not control the use of "cookies" on third party websites. As a result, 

MFS does not assume any responsibility for the content or data-collection policies and procedures of 

these sites. When clients access any of these third-party sites, MFS cannot guarantee that their privacy 

will be protected in the same way it is on the MFS website. 

 

9. Updates to this Privacy Notice  

MFS may change this Notice at any time. Any updates to this Notice will be posted here and effective 

immediately upon posting. If we make any material changes to this Notice, we will post the revised Notice 

with an updated “Effective Date”. Please Contact Us to answer any questions you may have about this 

Notice.  

 

10. Contact Us 

If you have questions about this Notice, want to know more information about our collection and use of 

your personal information, or would like to request access to or the correction of your personal 

information in MFS’ records, you may contact MFS' Privacy Designee using the details below: 

 

MFS Investment Management Canada Limited 

Attn: Privacy Designee 

77 King Street West, 35th Floor 

Toronto, ON, M5K 1B7 

+1-416-862-9800 

MFSPrivacyOffice@mfs.com 

 

https://www.mfs.com/content/dam/mfs-enterprise/mfscom/legal/Cookies_Policy.pdf
https://www.mfs.com/content/dam/mfs-enterprise/mfscom/legal/Cookies_Policy.pdf

